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S E R V I C E  M E N U



W H Y  U S ?  
We are passionate about people. 

The Center Staffing Services (TCSS) brings refinement to the food service 
and hospitality industry by delivering staffing solutions that fit immediate and 
future business needs.Candidates are carefully vetted to best match the 
standards and culture of every client’s brand. We engage in continuous 
improvements and carefully monitor successful candidate profiles for any 
future staffing needs, in order to stabilize and bring harmony to your daily 
operations. Good people provide good service which equates to profits for 
your company. 

W H AT  W E  S O LV E  
Recruitment: 

 When you partner with The Center Staffing Services, we save you 
operational costs by recruiting talented people through advertisement 
campaigns, job fairs, screening resumes, reviewing candidate references, 
conducting one-on-one interviews, administering aptitude tests, and offer 
training to new hires. 

Attrition: 

 Our goal is to build a top tier permanent staff for your business. We are 
dedicated to find you the best fit. Our team will provide candidates who match 
your needs, skill requirements, and company culture, improving your 
company’s retention, thus reducing your cost of rehiring and training 
employees. 



Employee Management: 

 Partnering with The Center Staffing Services relieves you of the costs 
and uncertainties that come with administrative and legal requirements of 
having an employee. Since each assigned worker is our employee, we are 
responsible for payroll, HR administration, FICA obligations, workers’ 
compensation, benefits, unemployment claims, labor disputes, background 
checks, insurance, and staying compliant with legal changes to the labor 
environment.  

Employee Benefits: 

 Every business wants to make sure that their employees are taken care 
of. However offering benefits can be complicated, time consuming and costly. 
By partnering with us, you are not required to provide any benefits such as: 
health, dental, vision, paid time off, short and long term disability, 
transportation reimbursements, retirement accounts and other benefit 
programs. 

Dynamic Staffing: 

 When you have large events, emergencies or need extra help, our team 
can provided experienced employees quickly. If times are slow and your 
business needs to reduce staff, we can systematically shift assigned workers to 
additional accounts partially or entirely, until they can return to your business 
in normal business cycles. These dynamic staffing techniques assures 
retention, lower training costs, reduced overtime, consistent time savings and 
avoids unmanageable interruptions to your business. 

Solutions:  
• CO-Employment/Outsourcing  
• Temp-to-hire  
• Temporary Help  
• Contract 
• Event Help  
• Head Hunting 



    

H O S P I TA L I T Y  &  
F O O D S E R V I C E  S E R V I C E  

P R OV I D E R S  



Waiters/Waitresses: 

Description: Waiter/Waitresses are responsible for 
taking orders, serving food and beverages, checking on 
customers, and correcting issues any of your guests’ 
might have in a professional and accurate manner. As 
they play an important role in your guests' satisfaction 
and overall chance of a guest coming back to your 
establishment. Non-tipped and tipped servers can be 
ordered. Best paired with: Restaurants, Hotels, Country 
Clubs and Resorts 

Banquet Servers: 

Description: Trained for handling the responsibilities of 
setting patron tables and buffet areas for service. During 
service, a Banquet Server will accommodate all guests' 
and is responsible for replenishing buffet food, refilling 
beverages, removing dirty dishes from tables, and assist 
in additional tasks to help facilitate a smooth and 
efficient service. Best paired with: Events, Convention 
Centers, Large Event Spaces, Weddings, Galas’, Hotels 
and Resorts 

Dishwashers/Stewards: 

Description: dishwashers/stewards are responsible for 
keeping dishes and cookware sparkling clean to 
enhance your guests' dining experience. Qualified 
service providers will work with your back of the house 
side-by-side to ensure a smooth and efficient flowing 
back of the house. Best paired with: Restaurants, 
Hotels, Country Clubs, Convention Centers and 
Resorts, Sports and Entertainment, Universities 



Prep/Line Cooks: 

Description: Responsible for prepping food and plating 
dishes according to your menu and dish presentation 
specifications.  Service providers are assessed and 
prepared on their skills to handle and to be assigned a 
specific place in the line, such as the grill or vegetable 
prep stations. Additional duties include preparing food 
and maintaining sanitation standards. Best paired with:  
Restaurants, Hotels, Country Clubs and Resorts, 
Catering, Sports and Entertainment 

Grill Cook: 

Description: Accurately and efficiently prepares, 
portions and grills a variety of hot and cold food items 
for various meals and accurately matches guests' orders.  
Best paired with: Hotels and Resorts, Restaurants, 
Sports and Entertainment, Convention Centers, and 
Events.  

Bartenders:  

Description: Responsible for service areas 
involving alcohol. Service providers perform all the 
usual duties of making drinks, taking orders, cleaning 
service areas, collecting payments, checking customer 
age, answering customer inquiries, and managing 
customers’ alcohol intake. Service providers of this 
caliber are TIPS certified or equivalent and are required 
to pass an alcohol safety aptitude test. Best paired with: 
Restaurants, Events, Convention Centers, Sports and 
Entertainment, Weddings, Galas’, Bars. 



Professional Tray Carriers: 

Description: Responsible for carrying trays to 
designated tables. Helping banquet servers or other staff 
of the event clear tables. Works directly with the 
kitchen and back of the house, making sure plated trays 
are properly secured before leaving. Service providers 
are trained to carry up to 12-16 plated trays at a time. 
Best paired with: Events, Convention Centers, Large 
Event Spaces, Weddings, Galas’, Hotels and Resorts 

Banquet Captains: 

Description: Oversees the entirety of events. Banquet 
Captains will assist in scheduling banquet service 
personnel, assign specific tasks or services, ensure that 
safety and sanitation codes are followed, and train staff 
to recognize improper guest behavior. Best paired with: 
Events, Convention Centers, Large Event Spaces, 
Weddings, Galas’ and Hotels 

Banquet Houseman: 

Description: Responsible for maintaining the 
cleanliness and organization of any banquet  rooms, 
ballrooms, hallways, storage, and service areas at your 
venue. Banquet Houseman routinely monitors inventory 
and care for banquet supplies such as linens, chairs, 
china, glassware, flatware, and decorations. Best paired 
with: Events, Hotels, Resorts, Convention Centers, 
Large Event Spaces, Weddings, Galas’ 



Sushi Chefs: 

Description: Trained in Japanese cuisine to prepare 
different kinds of rolls of sushi such as nigiri, maki, 
sashimi, uramaki, and temaki. Other duties include 
preparing sauces, selecting ingredients, storing food, 
maintaining supplies, creating menus, training staff, and 
designing sushi plates. Both tipped and non-tipped can 
be ordered. Best paired with: Restaurants, Hotels, 
Resorts, and Sushi Bars 

Front Desk Associate: 

Description: Assists guests' with the highest service 
levels. Answering any questions guests' have, making 
recommendations for activities and restaurants around 
the business, store luggage guests' have, answer the 
phone, take reservations, arrange transportation with 
guests' and check guests' in and out of their rooms if 
applicable.  Best paired with: Hotels, Resorts, and 
Convention Centers. 

Maids/Housekeepers: 

Description: From dusting to vacuuming, these service 
providers can keep both homes or businesses clean. 
When working in businesses such as hotels, maids/
housekeepers aside from regularly scheduled cleanings 
of rooms, replacement of linens, restock rooms with 
essentials for guests', and emptying wastebaskets. Best 
paired with: Hotels and Resorts 



Facility Janitors: 

Description: Performs heavy cleaning duties, such as 
cleaning floors, shampooing rugs, washing walls and 
glass, and removing rubbish. Duties may include 
tending furnace and boiler, performing routine 
maintenance activities, notifying your management 
team of needed repairs, and cleaning snow or debris 
from your business’s sidewalk. Best paired with: 
Convention Centers, Event Centers, Hotels, Resorts, 
Sports and Entertainment, Universities 

Management/Supervisors: 

Description: Managers are responsible for planning, 
directing, and overseeing the operations and fiscal 
health of your business unit, division, department, or an 
operating unit within your businesses. Plus overseeing 
and leading the work of a group of people, and making 
proper adjustments that best fit your business and its 
activities. Best paired with: Restaurants, Hotels, 
Resorts, Convention Centers, Sports and Entertainment, 
Universities 

Professional Carvers: 

Description: Responsible for slicing uniform portions 
of meat and places sliced meat in steam table 
containers, or arranges individual portions on each 
guests' plate. Ladles gravy over food and garnishes 
plate. Removes shells from seafood and bones fish, 
using forks. May also weigh sliced meat to ensure that 
portions are uniform.. Non-tipped and tipped servers 
can be ordered. Best paired with: Events, Corporate 
Meetings, Gala’s, Hotels and Resorts, Convention 
Centers 



Bakers: 

Description: Bakers use their understanding of 
ingredients and food preparation to craft recipes and 
create baked goods for your customers. They measure 
and mix raw ingredients, bake and decorate items, and 
ensure that all raw and finished goods adhere to quality 
and food safety standards of your bakery. Best paired 
with: Restaurants, Bakeries, Dessert Shops, Hotels and 
Resorts and Co-packing businesses. 

Pastry Chefs: 

Description: Oversees the baking aspect of an entire 
kitchen or restaurant, delivering cakes, breads, and any 
other  bread-based components to meals. Pastry 
chefs will work with a team of bakers, and cooks to 
prepare, bake and decorate their food, and must keep 
their team organized, stocked, and motivated. Best 
paired with: Restaurants, Bakeries, Dessert Shops, 
Hotels and Resorts 

Retail/Store Attendants: 

Description: Responsible for greeting customers, 
answering questions, offering assistance, suggesting 
items, lending opinions, and providing product 
information. Retail associates will also be able to deal 
with customer refunds courteously and professionally. 
Best paired with: Convention Centers, Sports and 
Entertainment, Hotels and Resorts 



Ballroom Set Up Teams: 

Description: Responsible for the set-up and takedown 
of event tables, chairs, electronic equipment, kiosks. 
Ensures proper care, movement, inventory, and storage 
of all company equipment. Maintains all equipment is 
properly set according to the floor plan created by the 
event director. Best paired with: Convention Centers, 
Hotels and Resorts and Large Event Spaces 

Professional Cake Cutters: 

Description: Responsible for maintaining and dividing 
up cakes to guests' at equal or proportional sizes by the 
guest numbers. Additionally, Cake Cutters, insure that 
cake cutting equipment, dishes, and plates are properly 
returned to the kitchen to be washed and stored properly 
for the next occasion. Best paired with: Hotels and 
Resorts, Weddings and Large Event Spaces 

Hosts/Hostesses: 

Description: Greets customers as they enter your 
business, takes guests' reservations, or puts them on a 
waiting list, gives guests' menus, and shows them to 
their seats. Hosts/Hostesses may also handle phone 
calls and customer queries about your business and  its 
menu, as well as assist various staff when necessary. 
Best paired with: Hotels and Resorts, Restaurants and 
Events. 



Concessions: 

Description: Responsible for welcoming guests' at 
the concession stand, taking guests' orders for food or 
beverage, presenting prices and packing options, 
processing cash payments, operating food preparation 
equipment, and maintaining the stand clean and 
sanitized. Tipped and non-tipped can be ordered. Best 
paired with: Convention Centers, Sports and 
Entertainment 

Cocktail Waiter/Waitress: 

Description: Service providers engage with customers 
by taking their orders, making recommendations, 
providing them with accurate bills, serving them food 
and drinks, processing payments, and supplying them 
with whatever they need in a timely manner. Handling 
multiple tables and tasks in an efficient manner. Best 
paired with: Restaurants, Events, Networking Events, 
Convention Centers, Hotels and Resorts etc… 

Catering Service Workers: 

Description: Responsible for organizing and delivering 
catering requests to specifically requested locations 
within a venue. Such as ballrooms, conference rooms, 
and event halls. Additionally, provided prompt and 
courteous service and experiences to customers’ 
expectations. Best paired with: Hotels, Events, 
Networking Events, Convention Centers etc… 



Room Service Operators: 

Description: Assists both the concierge and kitchen with 
the clerical aspects of preparation for a guests' meal that 
will be delivered to their doors. Through accurate menu 
processing, guests' selection as well as meal oversight 
before being delivered to the guests' room.  Best paired 
with: Hotels and Resorts 

Utility Workers: 

Description: The all-purpose player, responsible for 
maintaining the kitchen, work areas, public spaces, 
equipment, and utensils. Utility workers might also 
assist with other roles within an organization such as 
inspection of rooms before guests' arrive and table 
placements. Best paired with: Hotels, Resorts, 
Restaurants, Events, Networking Events, Convention 
Centers etc… 

Baristas: 

Description: Provides coffee and cafe services such as 
making hand-crafted beverages, taking orders, and 
making tea, coffee and other drinks to customer 
specifications. Delivers and preps baked goods or other 
menu items to customers’ specifications and desires. 
Operates cash registers and crew card machines. All 
while delivering expectational and speedy service. Best 
paired with: Restaurants, Cafe’s, Hotels, Events, 
Networking Events, Convention Centers, Universities 
etc… 



Cashiers: 

Description: Works primarily in retail operations 
whether it be consumer goods or food. Responsible for 
handling cash and credit transactions from customers as 
well as operating and maintaining the POS systems. 
May also provide support to operations including 
maintaining supplies, and products, set up and assisting 
with cleaning at the time of closing. Best paired with: 
Hotels, Resorts, Sports and Entertainment, Convention 
Centers, Quick Serve or Cafeteria Type Foodservice. 

Vending Technicians: 

Description: Responsible for the installation (if not 
already installed), set-up, repair, and ongoing 
maintenance of vending, fountain, and cooling 
equipment. Helps venues or places of business with 
making determinations on how to best repair or replace 
said equipment, Best paired with: Hotels, Resorts, 
Convention Centers, Sports and Entertainment, and 
Restaurants.  

Bar-Back/Beverage Attendants: 

Description: Completes opening and closing duties of 
the bar area and other work areas. Maintains and 
monitors supplies such as ice, glassware and paper 
supplies as well as cleanliness of station area. Assist 
bartenders with beverage selections, and stock.  Best 
paired with: Hotels, Resorts, Events, Convention 
Centers, Sports and Entertainment and Restaurants.  



Dining Room Attendants: 

Description: Assists both the banquet or wait staff as 
well as the hosts. By setting up tables, napkins, china, 
glassware, pouring water for guests' as well as serving 
when needed.  Best paired with: Hotels and Resorts, 
Restaurants, Convention Centers and Events.  

Trayline Attendants: 

Description: Works and is assigned to areas of a 
business where food is prepared and serviced to guests'. 
Duties include assisting with set up and serving food to 
guests' from counters or steam tables. Their primary 
function is to set up and assemble meals from trailing or 
kitchen as well as cleaning work stations and 
equipment.  Best paired with: Hotels and Resorts, 
Convention Centers, Events, Sports and Entertainment, 
Universities as well as Quick Serve Restaurants.  

Concierges: 

Description: Works in many locations and functions on 
a business’s premise. Concierges are the first point of 
contact for guests' in fulfilling a variety of tasks, 
requests as well as special needs a guest might need 
during their time on a business’s property. A Concierge 
is expected to put the guests' well being first and deliver 
services in a timely and expectational fashion.  Best 
paired with: Hotels and Resorts 



Inventory Coordinators: 

Description: Responsible for ensuring accurate 
inventory counts on all products a business needs for its 
daily operations. Ensuring timely allocations and 
accuracy on all counts, reporting inventory levels to the 
supervisor or supply chain manager of said venues. Best 
paired with: Hotels and Resorts, Restaurants, 
Convention Centers, Sports and Entertainment. 

Stock Workers and Receivers: 

Description: Responsibility includes receiving, 
uploading, and packing merchandise. Insuring and 
marking each of the merchandise and produce with 
identification codes to be stocked on shelves and help 
customers make orders and purchase the correctly 
priced and identified merchandise and produce.  Best 
paired with: Hotels and Resorts, Convention Centers, 
Sports and Entertainment 

Porter/Bell Persons: 

Description: Service provider is responsible for 
expediting a guests' arrival at a facilities premises by 
transporting baggage and ensuring the guest experience 
is smooth for arrival, during their stay and departures.  
Best paired with: Hotels and Resorts, 



Valet Attendant: 

Description: Service provider is responsible for parking 
vehicles, taking payments for vehicles already parked, 
and directing patrons to vacant parking spots. Best 
paired with: Hotels and Resorts, Restaurants, Sports 
and Entertainment, Convention Centers and Events. 

Washroom Attendant: 

Description: Service provider is responsible for 
maintaining and cleaning the washroom facilities, 
ensuring that toilet paper, soap, paper towels, and other 
necessary items for guests' are kept stocked. Best paired 
with: Hotels, Resorts, and Convention Centers. 

Head/Sous Chefs: 

Description: Service providers manage daily kitchen 
activities, including overseeing staff, aiding with menu 
preparation, ensuring food quality and freshness, and 
monitoring ordering and stocking. Provides meal 
quality and consistency by following designated recipes 
set by either the Head Chef or Business. Best paired 
with:  Restaurants, Hotels, Country Clubs and Resorts, 
Catering, Sports and Entertainment 



FA C I L I T Y  M A N A G E M E N T   
S E R V I C E  P R OV I D E R S  



Receptionists: 

Description: Accurately and efficiently prepares, 
portions and grills a variety of hot and cold food items 
for various meals and accurately matches guests' orders.  
Best paired with: Hospitals, Senior Care Facilities, 
Schools, Universities, Government Buildings and 
Commerical Facilities. 

Switchboard Operators: 

Description: Works in a variety of operations. Primarily 
is focused on managing and overseeing the initial 
contact for any facility or department, operating 
telephone consoles or switchboard to route incoming 
calls to the appropriate party. Best paired with: 
Hospitals, Senior Care Facilities, Schools, Universities, 
Government Buildings and Commerical Facilities.  

Front Desk Attendants: 

Description: Service provider, provides administrative 
duties for the front desk, guest services and similar 
facilities or locations in the area of commercial, 
healthcare, schools or other establishments. Best paired 
with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 



Reprographics Operators: 

Description: The individual provides copying and other 
reprographic services to meet the needs of customers 
focused in operations or services at either larger 
complex facilities or other locations. Best Paired with: 
Hospitals, Senior Care Facilities, Schools, Universities, 
Government Buildings and Commerical Facilities.  

Audio Visual Technicians: 

Description: Responsible for setting up, installing, 
operating, testing and troubleshooting any auto and 
video equipment that a facility or client might need.  
Best paired with: Hospitals, Senior Care Facilities, 
Schools, Universities, Government Buildings, Event 
Centers, Hotels, Convention Centers and Commerical 
Facilities. 

Facilities Concierges: 

Description: Service provider will usually act as one of 
the first points of contact in any facility, along with a 
front desk clerk. A concierge might be asked to fulfill 
multiple requests for patients, visitors or other 
customers. Best paired with: Hospitals, Senior Care 
Facilities, Schools, Universities, Government Buildings 
and Commerical Facilities.  



Electricians: 

Description: Duties of this service provider range from 
repairing, maintain and installing wiring, motors, 
transformers, generators, lighting and other electrical 
systems at a facility. Service provider is thoroughly 
screened and must validate their licenses and 
journeyman hours requirements for specific tasks. Can 
be a regular or supervisor service provider. Best paired 
with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

Fitness Specialists: 

Description: This service provider, identifies risk 
factors and designs specialized strength and 
conditioning programs for members or guests' of certain 
facilities. This service provider teaches members and 
guests’ on proper exercise techniques. Service provider 
is properly licensed and verified of required licenses 
before stepping onto any facility and performing tasks. 
Best paired with: Hospitals, Senior Care Facilities, 
Schools, Universities, Hotels, Fitness Centers and 
Commerical Facilities. 

Groundskeepers: 

Description: Service providers are responsible for 
landscaping and maintaining facilities grounds. 
Utilization of hand, power tools and equipment may be 
required to perform tasks. Tasks include sod laying, 
mowing, trimming, planting, watering, fertilizing, 
digging, raking, springer installation and sweeping 
parking lots and sidewalks. Can be a regular or 
supervisor. Hospitals, Senior Care Facilities, Schools, 
Universities, Resorts, Government Buildings and 
Commerical Facilities.  



Health Club Attendants: 

Description: Responsibilities include overseeing 
everything that goes on within a facility’s fitness/health 
club. Duties range from ensuring members understand 
what they are supposed to do and assisting in the 
maintenance and supplies of equipment around the 
facility.  Service provider might also endure 
administration tasks as directed.  Best paired with: 
Hospitals, Senior Care Facilities, Schools, Universities, 
Government Buildings, Fitness Centers and 
Commerical Facilities.  

Laboratory Glass Washers: 

Description: Handles and cleans laboratory glassware 
where applicable in a facility. Service provider 
performs machine washing, hand washing, dry 
sterilizing, autoclaving, plugging and over or air-drying 
of glassware..  Best paired with: Hospitals, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

Laundry Workers: 

Description: Responsibilities include washing, drying, 
folding, sorting and mending of clothes and linens that 
pertain to the facilities employees, guests' or members.   
Best paired with: Hospitals, Senior Care Facilities, 
Hotels and Commerical Facilities. 



Mailroom Attendants: 

Description: Can work in a magnitude of locations. 
Provides mailroom and post l support to facilities 
including sorting mail for proper allocation to their 
destinations, to mailing out postage for clients, guests'', 
and tenants of a facility.  Best paired with: Hospitals, 
Senior Care Facilities, Schools, Universities, 
Government Buildings and Commerical Facilities. 

Painters: 

Description: Service provider performs painting, 
finishing, and maintaining of a variety of interior and 
exterior surfaces and structures within a facility. 
Usually under the supervision and direction of a facility 
supervisor to insure quality of service.  Best paired 
with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

Patient Escorts: 

Description: Service provider can be stationed at a 
variety of facilities. Main duties include transporting 
patients or deceased individuals within a hospital, 
senior living or other medical facilities to their directed 
destination. Best paired with: Hospitals, Senior Care 
Facilities, Schools, Universities, Government Buildings 
and Commerical Facilities. 



Facility Porter/Bell Persons: 

Description: Service provider is responsible for 
expediting a guest or customers arrival at a facility’s 
premises by transporting baggage and ensuring the 
guest experience is smooth for arrival, during their stay 
and departures.  Best paired with: Hospitals, Senior 
Care Facilities and Commerical Facilities. 

Stationary Engineers: 

Description: Responsible for the operation, 
maintenance, renovation and repairs of a facilities 
boiler systems and all other mechanical systems in a 
facility.  Can be a regular or supervisor provider. Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

Technicians: 

Description: Service provider work in many facility 
locations on client premises. Performing maintenance 
and on various types of machines in a facility.  Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 



Floor Technicians: 

Description: Service provider works in multiple 
locations of a facility. Service providers responsibilities 
include maintaining floors, carpets and hard surfaces in 
facilities or locations. Maintaining safety measures as 
well of workspaces that were recently cleaned. Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

Carpenters: 

Description: Service provider is responsible for the 
construction, installation, erecting and repairing fixtures 
and structure made from wood or other materials within 
a facility.  Can be a  regular or supervisor role. Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

 

Environmental Service Attendants: 

Description: May work in multiple locations, service 
provider helps clean and keep facilities in an orderly 
condition for guests'', employees and patients of a 
facility. Can be a regular or supervisor role.  Best paired 
with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities’ 



HVAC Technicians: 

Description: Service providers perform many HVAC 
duties with specific responsibility for identifying and 
repairing/replacing needs from installing, maintaining 
and upgrading HVAC systems and equipment in a 
facility. Service provider may assist in other skilled 
trades; and ensures that tools and material are available 
at job sites. Can be a regular provider or supervisor.  
Best paired with: Hospitals, Senior Care Facilities, 
Schools, Universities, Government Buildings and 
Commerical Facilities. 

Plumbers: 

Description: Responsible for maintaining, repairing, 
inspecting and overseeing the conditions of plumbing 
systems within a facility. Can be a regular provider or 
supervisor provider.  Best paired with: Hospitals, 
Senior Care Facilities, Schools, Universities, 
Government Buildings and Commerical Facilities. 

General Maintenance Workers: 

Description: Fixes and maintains machines, mechanical 
equipment and buildings. Service provider might also 
paint, repair flooring, work on plumbing, electrical and 
air-condition and heating systems within a facility too. 
Can be an apprentice, regular or supervisor provider.  
Best paired with: Hospitals, Senior Care Facilities, 
Schools, Universities, Government Buildings and 
Commerical Facilities. 



Ultraviolet Environmental Service Technicians: 

Description: Service providers perform daily cleaning 
tasks for patients and resident rooms, nursing stations, 
lounges, restrooms, offices, clinic areas and other areas 
assigned to them. Providers follow the standard 
procedures usually set by a facility’s Environmental 
Service Department or Hospital standards and 
objectives. Operates a Xenex disinfection machine or 
similar type of equipment when performing duties. Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 

Facilities. 

Lead Facility Workers: 

Description: Coordinates routine schedulers of the 
maintenance technicians or other craft specialists while 
performing wok in one or more skilled trades.  Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 

Facilities Valet Attendant: 

Description: Service provider is responsible for parking 
vehicles, taking payments for vehicles already parked 
and directing patrons to vacant parking spots. Best 
paired with: Hospitals, Senior Care Facilities, Schools, 
Universities, Government Buildings and Commerical 
Facilities. 



Facility Supervisors: 

Description: Service provider may work in many 
different facilities, Provides supervision at the direction 
of management to coordinate activities or workers and 
service employees engaged in operations or services 
within the assigned facilities. Can be a regular or senior 
provider. Best paired with: Hospitals, Senior Care 
Facilities, Schools, Universities, Government Buildings 
and Commerical Facilities. 

Vehicle Mechanics: 

Description: Service provider inspects, maintains and 
repairs cars and vehicles that pertain to a facility’s daily 
business activities. Best paired with: Hospitals, Senior 
Care Facilities, Universities, Government Buildings 
and Commerical Facilities. 



 

S E C O N DA RY  B U S I N E S S  
S E R V I C E S  



Business Operations Consultants: 

Description: Service provider focuses on areas that 
include marketing, human resources, management, 
finance, and accounting. Consultants help improve 
clients’ business by assessing weaknesses and 
recommending solutions to improve daily business 
operations. Best paired with: Restaurants, Small Hotels, 
Professional Services, and Product Based Businesses. 
AUTOMATICALLY PAIRED WITH QUALIFYING 
OUTSOURCING SOLUTIONS. 

Supply Chain Management Consultants: 

Description: Consultant collaborates with clients’ from 
various industries to helps them identify the vendors 
and suppliers they needed to complete and deliver their 
products or services to their customers. Consultants 
may also assist client with vendor/supplier negotiations 
as well as how to effectively utilize their current supply 
chain. Best paired with: Restaurants, Hotels, Resorts, 
Convention Centers, Commerical Facilities, 
Universities, Food Wholesalers and Heavy Multi-tiered 
Product Businesses. AUTOMATICALLY PAIRED 
WITH QUALIFYING OUTSOURCING SOLUTIONS. 

In-house schedulers: 

Description: Service provider, assists and maintains 
clients’ staff schedules and hours. A scheduler will 
primarily be on-site at client locations the majority of 
the time. Assigning work shifts, modifying shifts per 
client company and client policies, reporting ALL hours 
for clients SPs/employees weekly to TCSS for payroll.  
Best paired with: Restaurants, Hotels, Resorts, Service-
Based Businesses, and Manufacturing. 
AUTOMATICALLY PAIRED WITH QUALIFYING 
OUTSOURCING SOLUTIONS. 



CREATIVE AND MARKETING SERVICE 
PROVIDERS 



Content Producers: 

Description: Service provider creates and develops 
written or visual content for print or digital applications 
such as white papers, reports, manuals, videos, images, 
eBooks, blog posts and infographics. Best paired with: 
Marketing Agencies, Content Production, In-House 
Marketing Teams, Professional Services and Product 
Based Businesses. 

Copywriters: 

Description: Service provider writes the text used in 
advertising and other promotional campaigns or 
products, such as brochures, print adverts, billboards, 
websites, emails, magazines, blog posts and more. The 
text is usually sales focused. Best paired with: 
Marketing Agencies, Content Production, In-House 
Marketing Teams, Professional Services, Government 
Services and Product Based Businesses. 

Social Media Managers: 

Description: Service provider is responsible for 
managing the social media marketing campaigns for a 
brand, product or service. A social media manager 
needs to attract and engage target audiences by creating, 
monitoring and managing all published content such as 
text, images and video. Best paired with: Social Media 
Marketing Agencies, Digital Content Creators, In-
House Marketing Teams, Professional Services, 
Government Services and Product Based Businesses 



Application ‘App’ Developer: 

Description: Service provider is a computer software 
engineer who creates, programs and tests web or 
network apps for electronic devices such as computers, 
tablets and mobile phones. Skills include Cross-
platform development, UX/UI design, wire-framing, 
modern programming languages, awareness of existing 
and future technologies and developments, and 
teamwork.  Best paired with: App Developers, 
Marketing Agencies, In-House Marketing Teams, 
Professional Services, Government Services and 
Product Based Businesses 

Web Designers: 

Description: Service provider has both creative and 
technical skills to build and redesign websites. Service 
provider may not be as in depth as those of a developer, 
but with a mainly-front end focus are able to make 
websites aesthetically appealing, functional and easy to 
use. Skills include Creative, visual design, UX user 
experience, HTML and CSS coding, design software 
and optimization. Best paired with: Marketing 
Agencies, In-House Marketing Teams, Professional 
Services, Government Services and Product Based 
Businesses, E-commerce Based Businesses. 

Web Developers: 

Description: Service provider is a programmer who 
creates programs and applications for the Internet. A 
web developer can build a website from scratch, knows 
how to create custom code, and develop a website’s 
layout, features and functions. Skill sets include 
Creative, visual design, UX user experience, HTML 
and CSS coding, design software and optimization Best 
paired with:  Marketing Agencies, In-House Marketing 



Teams,  Professional Services, Government Services and Product Based Businesses, E-commerce Based 
Businesses. 

UX and UI Designers: 

Description: Service provider is broken in two roles. A 
user experience (UX) designer is responsible for 
creating the way in which a product will function, 
which involves mapping out the flow and functionality 
of each screen or page that a user will interact with to 
make it enjoyable and effective to use. The user 
interface (UI) designer creates the look and feel of a 
product, which involves taking the mapped out user 
experience and designing the visual elements. Best 
paired with: App Developers, Marketing Agencies, 

Digital Content, In-House Marketing Teams, Professional Services, Government, E-commerce Based 
Businesses and Product Based Businesses 

Image Retouchers/Image Manipulators: 

Description: Service provider is broken into two roles.  
Image retouchers are responsible for enhancing or 
changing the appearance of a photo or other digital 
image to suit a project’s requirements. Image retouchers 
can combine different images add or remove 
backgrounds, change colors and more to create a 
completely new image. Best paired with: Social Media 
Marketing Agencies, Digital Content Creators, In-
House Marketing Teams, Professional Services, 
Government Services and Product Based Businesses 



Illustrators/Digital Illustrators: 

Description: Service provider produce 2D drawings that 
can be used in advertisements, books, magazines, 
packaging, greetings cards, newspapers and more. Skill 
sets include hand and computer drawing, creativity, 
creative problem solving, eye for detail, understanding 
of print and digital production, communication and time 
management. Best paired with: Marketing Agencies, 
Digital Content Creators, In-House Marketing Teams, 
Professional Services, Government and Product Based 
Businesses 

Graphic Deisnger/Graphic Artists: 

Description: Service provider is create the visual 
concepts based on the art directors design direction. 
They find the most effective solutions to getting 
messages across in print and electronic media through 
the use of color, type, imagery and format. Service 
provider develops the overall layout and production 
design for various applications such as for 
advertisements, brochures, magazines, corporate 
reports, digital graphics and front-end web design. Best 
paired with: Marketing Agencies, Digital Content 

Creators, In-House Marketing Teams, Government, Professional Services, Product Based Businesses 
and E-commerce Based Businesses.  

Art Directors: 

Description: Service provider is responsible for 
defining the visual style of a product, or a service 
campaign, this includes defining the style of images for 
magazines, newspapers, product packaging, and the 
look and feel or graphics for adverts film and television 
productions. They create the overall design and direct 
others who develop artwork or layouts. Best paired 
with: Marketing Agencies, In-House Marketing Teams, 



Professional Services, Government and Product Based Businesses. 

Creative/Designer Directors: 

Description: Service provider leads a creative team, 
consisting of art directors, designers, copywriters, as 
well as sales teams and marketers to create the concept 
for the product or service. Responsibilities include 
formulating development strategies for the design 
solution or campaign, and overseeing the creative 
process and giving guidance to the creative people in 
their team. Best paired with: Marketing Agencies, In-
House Marketing Teams, Professional Services, 
Government and Product Based Businesses. 

Media Planner/Buyers: 

Description: Service provider’s role is to identify the 
most suitable media platforms to advertise a brand, 
product or service and achieve the objectives of the 
marketing campaign. Best paired with: Marketing 
Agencies, In-House Marketing Teams, Professional 
Services, Government, E-commerce Businesses and 
Product Based Businesses. 

Digital Strategiests: 

Description: Service provider develops, implements and 
manages the web presence architecture and online 
marketing strategy for brands, products or services. 
This involves developing an actionable plan that brings 
relevant digital channels such as websites, content 
marketing, networking on social media, e-commerce, 
search and social advertising, SEO, marketing 
automation, apps, media/blogger outreach together. 



Skill sets include knowledge of existing and emerging digital technologies, aware of market trends, 
research, communication, personable, creative thinking, marketing, strategy, analytical and teamwork. 
Best paired with: Social Media Marketing Agencies, Digital Content Creators, In-House Marketing 
Teams, Professional Services, Government Services and Product Based Businesses 

Brand Strategists 

Description: Service provider recommends and 
oversees the direction fo a companies brand, product or 
service should take. A brand strategist will analyze 
current market research data and trends and use the 
information to advise on, and develop practical 
solutions for marketing plans and to define the brand 
elements and tone. Best paired with: Marketing 
Agencies, PR Firms, In-House Marketing Teams, 
Professional Services, Government Services, Social 
Media Marketing Agencies, and Product Based 
Businesses 

Traffic/Production Managers: 

Description: Service provider is responsible for acting 
as a go-between to connect account managers to 
relevant departments and personnel within the agency. 
Service providers are also responsible for coordinating 
and ensuring the orderly flow and time management of 
all projects from the start of the job initiation to its 
completion.. Best paired with: Marketing Agencies, In-
House Marketing Teams, Professional Services, 
Government Services and Product Based Businesses 



Marketing Director/Managers: 

Description: Service provider manages the marketing 
process of a business or product. Marketing director’s 
can be responsible for either a single product or service, 
or for several products or services. Best paired with: 
Marketing Agencies, PR Firms, In-House Marketing 
Teams, Professional Services, Government Services and 
Product Based Businesses 

Account Director/Managers: 

Description: Service provider is responsible for 
managing the agency’s relationship with its clients and/
or accounts.  Service providers take responsibility for 
delivering creative work that meets the client’s needs; 
addresses any problems that may arise; and are 
expected to develop-long term relationships with 
longstanding clients, with a view to maintaining a high 
retention rate. Best paired with: Marketing Agencies, 
Content Creators, In-House Marketing Teams, Social 
Media Marketing Agencies, Professional Services, 
Government Services and Product Based Businesses 
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